Abstract
It is necessary for the receptionist to know cooperative and politeness principle in order to serve their guests better. Politeness is interpreted as a genuine desire to be pleasant to others, or as the underlying motivation for an individual's linguistic behaviour. audience.
The theory of speech acts is partly taxonomic and partly explanatory. It must systematically classify types of speech acts and the ways in which they can succeed or fail.
It must reckon with the fact that the relationship between the words being used and the force of their utterance is often oblique.
For example, the sentence 'This is a pig sty' might be used nonliterally to state that a certain room is messy and filthy and, further, to demand indirectly that it be straightened out and cleaned up. Even when this sentence is used literally and directly, say to describe a certain area of a barnyard, the content of its utterance is not fully deter- 
Levels of Speech Act
How language represents the world has long been, and still is, a major concern of philosophers of language. This is true even when the connection between word and deed is more direct than in the above example, for the form of the sentence uttered may fail to determine just which sort of illocutionary act is being performed. Consider, by analogy, the fact that in shaking hands we can, depending on the circumstances, do any one of several different things: introduce ourselves, greet each other, seal a deal, or bid farewell. Similarly, a given sentence can be used in a variety of ways, so that, for example, 'I will call a lawyer' could be used as a prediction, a promise, or a warning. How one intends it determines the sort of act it is. 
Grice's Conversational Maxim

Be orderly
Cooperative Principle
Cooperative principle is the main branch of Grice's Conversational Implicature theory. To achieve a successful conversation, participants must be co-operative with each other. Grice (1975) states, speakers intend to be cooperative in conversation. In communication, participants are required to say the truth, be relevant and try to be as clear as possible (Yule, 1996) . For this reason, Grice (1981) formulates a general "Cooperative Principle" which is elaborated in four sub-principles called maxims. 
Violation of the Maxims
There are cases when a speaker fails to observe a maxim or several maxims in conversation in order to convey additional meaning. According to Grice, there are five ways of failing to observe a maxim, they are; flouting, violating, infringing, opting out, and suspending (Thomas, 1995: 64) . In a conversation, the speaker may do one of four things with regards to the cooperative principle and the maxims:
1. The speaker may observe the maximsthis is the default assumption. (Levinson, 1983: 101) . In social interaction, it is necessarily for both speakers and interlocutors to consider politeness principles. People are aware that such principles and norms exist in the society at large.
Theoretical Framework
Theories of Politeness
Politeness, as a pragmatic concept, has gained some scholarly especially within the last thirty years. It is often interpreted as a strategy (or series strategies) exploited or employed by a speaker to achieve such goals as promoting maintaining harmonious relations as evidenced by Leech (1980 and 1983) and and Levinson (1987) . Fraser (1978) and Principle, for politeness concerns the relationship between two participants. In a conversation, self will normally be identified with the speaker and other will typically be identified with the hearer, but other may also be applied to a third party, present or absent.
Maxim of Politeness
According to Leech, politeness concerns a relationship between two participants whom we may call self and other (Leech, 1983: 131) . There are a number of maxims dealing with polite behavior. In conversation, self will normally be identified with s, and other will typically be identified with h; but speakers also show politeness to third parties, who may or may not be present in the speech situation. The label other may therefore apply not only to addresses, but to people designated by third person pronouns.
Leech stated that the maxim of politeness principle (PP) tends to go in pairs as follows:
1. Tact maxim (minimize cost to other and maximize benefit to other).
2. Generosity maxim (minimize benefit to self, and maximize cost to self) 
Receptionist : I'll be glad to call the duty manager for you, madam, but he will certainly say the same. 
CONCLUSIONS
People communicate with each other using language as medium of communication.
To achieve a successful conversation, par- 
